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Innovative software solutions 
to improve efficiency & 
increase profitability

Transportation Equipment Industry
Dealer/Shop Management • Repairs • Warranty Tracking 
Preventive Maintenance  • Fleet Service • Rental & Leasing

http://im3scm.com 


Solving the challenges of the transportation equipment industry:

Our iM3 SCM Suite delivers complete functionality to meet the challenges faced by the transportation equipment 
industry, including reefers, trailers, mechanical services, body shop services, APU’s, tankers, 
retrofits, installations & fabrications, heavy construction equipment and equipment leasing. 
The software solutions provided are immediately available and fully integrated to help you to make more informed 
decisions and operate more efficiently. Our team of experts can work with you to develop a solution that supports 
your business and budget.

As a cloud-based solution, iM3 can be implemented without significant investments in IT equipment or staffing. All 
information is automatically updated and accessible anywhere through any Internet-enabled device. iM3’s Mobile 
APP delivers one-click convenience for a variety of features. iM3 customers benefit from significantly improved 
cash flow, increased accuracy and timeliness of invoicing, tighter control over inventory, reduced inventory cost 
and real-time repair work orders. As a highly customizable solution, iM3 supports your entire operation, including:

• 	 Accessing and managing work orders
• 	 Viewing equipment repair history
• 	 Capturing authorization signatures on quotes, 
	 work orders and invoices
• 	 Bar code/QR code, mobile app and scanning solutions
• 	 Service contract and warranty management
• 	 Dual invoicing for OEM warranties
• 	 Multiple labor rates and service types
• 	 DOT inspection templates
•	 Scheduled and preventive maintenance
• 	 Rental & Leasing
•	 Inventory & warehouse management
• 	 And much more

Our team of experts 
will work with you to customize and 
implement a solution that supports 
your business and budget



Work Order, Estimates, & Quotes:
• 	Install, repair, re-work, manufacturing warranty 
	 & service contracts
• 	Quotes/estimates for install or repairs: create, 

print, email, and signed approval
•	 Effectively manage work-in-progress
•	 Invoices: create, print, email invoices and 

electronic approvals
• 	Create, open, hold and complete repair work 

orders
• 	Create parts pick-list for jobs/work order
• 	Gross profit for each repair work order
• 	Fixed price repair work order
• 	Standard repair time vs. actual time billing and 

time analysis
• 	Warranty and extended warranty work orders 
	 and invoicing
• 	Integrated bar codes for work orders, parts and 

equipment QR codes

Service Fleet
• 	Manage inventory in service fleet
• 	Auto-generate replenishment part list
•	 Build work orders, issue quotes, accept signature 

from service truck
• 	Access repair history and equipment details from 

service truck
• 	Fully functional on almost any mobile devices

Quotes, Counter Sales, E-commerce
• 	Quick quotes for parts
• 	Sales orders for install, services and parts
• 	Fully integrated E-commerce solution
• 	Consigned parts inventory
• 	Customer discounts, special pricing and more

Invoicing & Accounting
• 	Invoicing for counter sales, sales orders
•	 Invoicing based on quotes, work orders
• 	Schedule reoccurring invoices
•	 Vendor bills, credit and debit notes
•	 Ability to interface with accounting 
	 software of your choice

Fleet Maintenance:
• 	Emergency roadside repairs
• 	Real time inventory tracking
• 	Warranty and extended warranty tracking
• 	Service scheduling for customer sites
• 	Repair history of all vehicles
• 	Reporting for fleet management
		  - 	Cost per mile, hour meter, per square foot 		

		  and more
		  - 	Reading ranges for hour meter and odometer
• 	Preventive maintenance scheduling
• 	Multi-location management
• 	Real time repair-order building

Inventory & Warehouse Management 
• 	Integrated inventory & warehouse management
• 	Mobile apps for in-shop or fleet repairs
• 	Integrated mobile scanning solutions
• 	Picking, put-away, core return, customer returns
• 	Consigned inventory & parts replenishment 
• 	Shipping USPS, UPS or FedEx

Purchasing
• 	Vendor management and vendor portal
• 	Product requirements – SO, WO, back order
• 	Quick PO’s - stock, non-stock or special Items
• 	Vendor price list, MSRP, discount, markups

Mobile App, Mobile Scanning, Barcode:
• 	Mobile Apps for fleet operations
• 	Handheld Scanning & Barcode Solutions 
	 for warehouse

Reports/Dashboards
• 	Gross profit report for jobs/WO
• 	SRT vs. actual time billing and time analysis
• 	Work-in-process reports
• 	Custom dashboards based on user functions
• 	Labor productivity metrics
• 	Inventory reports (VOI, Usage, etc.)



734.531.6620
PeoplePlusSoftware.com
info@PeoplePlusSoftware.com
Offices in: Michigan, Ohio, Texas, Canada and India

A preferred minority vendor registered with MMSDC and SBAM

PeoplePlus Software is a global provider of business management 
software and systems integration services. We help companies 
manage their business processes with fully integrated, cloud based 
tools for supply chain, e-commerce, inventory and warehouse 
management, preventive maintenance and more. We offer 
customer-centric IT and software services that help our clients 
overcome technical hurdles and provide the tools needed for 
business growth and development.
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